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Introduction
We all know that time is money. Because of that it’s mutually beneficial if all the business transactions go as smoothly and fast as possible. 

That’s the purpose of this guide, show you the two best ways, how to place an order without wasting any time.

Placing an order using Marketplace (https://foxway.shop)

Step 1 - Select units from the market and add to your draft order

You can search for items by name using the search bar or use the filters in order to find items that meet your requirements. If you have 

found something you are interested in, then just click on the + sign next to the available quantity in order to add them to your order.
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Step 2 - Go to the Shopping cart page and open the order.

You can go to your open orders by clicking the shopping cart icon on the right top corner.

 

You will see all your open orders on that page. If you click on the name of the order you can open it and see all the items you have in it. 

If you need to change the quantities you can do it straight from the order by using the + and - buttons next to the quantity.

Step 3 - Checkout

If you are happy with the order you can click on the Checkout button and move forward with your order.

After clicking on the Checkout button you will see your order details. It’s possible to change the shipping address and add some comments 

if necessary. If everything seems to be correct, you can click on the Accept Price button to finalize your order.

NB! Keep in mind that the items you have added to your order but have not paid for yet, are not reserved for you. That’s what the 

Draft tag in the top left corner shows. It means that everyone else can also add these units into their own orders and buy them before 

you. But I guess that’s life, if you snooze, you lose.



Your items are now reserved in the system and your Account Manager will send you Proforma Invoice as well for prepayment.

 

If you log into your account on our Marketplace (https://foxway.shop/ ) and go under your orders, you will see that Open Offers has a red 

exclamation mark next to it.

NB! If you click on Request Offer, your Account Manager will take a look at the order and will make a counter offer if possible. You 

will get a notification on your email if the order is ready to be closed.

The items won’t be reserved for you until you have confirmed the deal!
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You can open the order by clicking on the name of it.

If you are now satisfied with the offer, you can confirm it by clicking Confirm.

How to add models if you forgot something?
Sometimes it happens that you forgot to add some models. In this case the best practice is just to make a new order with the missing 

models and send that information to your Account Manager (if you are placing the order through our Marketplace, then you can add that 

info into the comments as well. Your Account Manager can merge different orders into one and still ship everything out at once.


